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PART – A (5 × 3 = 15)

Answer any FIVE questions.
ALL questions carry equal marks.

1. What are the principles of business engineering?

2. Give the scope of ERP.

3. What is Business Engineering?

4. What are the roles of vendors?

5. Mention the applications of Baan.

Turn Over

6. List at least six industries served by SAP.

7. Define supply chain management.

8. Who will require ERP?

PART – B (3 × 15 = 45)

Answer any THREE questions.
ALL questions carry equal marks.

9. Explain supply chain management with examples.

10. Discuss the features of SAP.

11. Business as a system – explain with examples.

12. Give the features of Baan – IV & MPG.

13. Briefly discuss  Database interface.

PART – C (1 × 15 = 15)

( Compulsory )

14. Explain the relationship of business engineering
and ERP.

2


